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; the past year the hourly fluctuations have become more marked ——a
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Each switchboard must be large enough to care for the busy
hour. The operating force must be adjusted so as t¢ have the
proper number of operators on duty at that particular time, as well
as in every other hour of the twenty-four. The “‘busy hour”
brings the real test of the system. |
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The hourly fluctuations of traffic in the various offices are
under constant observation so that the switchboad facilities and
the force may always be adjusted to give prompt, dependable and
efficient service under the most extreme conditions. =
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